L&H & Olex Able Cable Promotion

1. Information on how to enter and prizes form part of these Terms and Conditions. Entry into the promotion is deemed acceptance of these Terms and Conditions.

2. The promoter is L&H Group of 456 Lower Heidelberg Road, Heidelberg VIC 3084. ABN 19 730 781 473.
3. The promotion commences 00:01 AEDST on 1st November 2011 and ends on 31st December 2011 at close of business (“Promotion Period”). 

4. Entry is open to L&H customers who are invited to participate in this promotion by the Promoter and who are 18 years of age or over (“Eligible Entrants”). Entry excludes directors, management, employees and their immediate families of the Promoter and its related bodies corporate and agency of employees of the Promoter and its related bodies corporate. Immediate family means any of the following: spouse, ex-spouse, defacto spouse, child or step-child (whether natural or by adoption), parent, stepparent, grandparent, step-grandparent, uncle, aunt, niece, nephew, brother, sister, step-brother, step-sister or 1st cousin. Entry also excludes current or former touring or club professionals, current or former members of the Professional Putters.

5. The Promoter reserves the right, at any time, to verify the validity of entries and entrants (including an entrant’s identity, age, place of residence and golfing experience) and to disqualify any entrant who submits an entry that is not in accordance with these Terms and Conditions or who tampers with the entry process. Errors and omissions may be accepted at the Promoter's discretion. Failure by the Promoter to enforce any of its rights at any stage does not constitute a waiver of those rights.

6. Incomplete, indecipherable or illegible entries will be deemed invalid.

7. To be eligible to enter, Eligible Entrants must purchase Olex cable from an L&H branch during the Promotional Period. The Eligible Entrant will be eligible to receive one (1) entry into the prize draw for every $5,000 (excluding gst) spent on Olex cables during the Promotional Period. For the sake of clarity, the amount spent on Olex cables can be accumulated from multiple transactions made during the Promotional Period. 
8. In addition to an entry into the draw, each entrant will receive a set of Dunlop golf clubs (RRP $449) for every $5000 +gst spent on Olex cable, while stocks last.  A maximum of two sets per account can be claimed.

9. If there is a dispute as to the identity of an Eligible Entrant, the Promoter reserves the right, in its sole discretion, to determine the identity of the Eligible Entrant.
10. The Promoter’s decision is final and no correspondence will be entered into.

11. The random draw will take place on the 23rd January 2012, at 2pm AEDST at Anisimoff Legal, Level 4, 448 St Kilda Road, Melbourne Victoria 3004. The first valid entry drawn (”Participant”) will win the opportunity to play a contingency game where he/she must putt a golf ball (“the Game”) to win a trip for four (4) people the 2012 US Golf Open, valued at up to $90,000, depending on the winner’s date and point of departure (“Major Prize”).
12. The Participant will be notified by mail and telephone. The Winner’s name will be published in The Australian on 30th January 2012.

13. The Game will take place at a golf course in Victoria in the Melbourne metro area on 6th February 2012 at 6:30am EDST. The exact golf course at which the Game will take place will be disclosed to the winner before the Game will take place. If the drawn Participant resides outside of Victoria, the Promoter will liaise with the Participant to organise return economy airfares from the winner's nearest capital city to Victoria, return transfers from the airport to the location of the Game and accommodation for one night in a 4 star accommodation, total trip valued up to $1000.00 inc GST, depending on the winner’s date and point of departure, in order for the Participant to participate in the Game. However, the Promoter may replace the return airfares/transfers components of the prize with another form of transport in consultation with the winner at its absolute discretion. If the drawn Participant resides within Victoria, the Participant will be responsible for transport to and from the Game. A Participant from Victoria will not receive accommodation and the accommodation element of the prize will not be awarded as cash. Spending money, meals, taxes (excluding airline and airport taxes), insurance, transport to and from departure point, additional transfers, items of a personal nature (including but not limited to in-room charges) and all other ancillary costs are not included. If the drawn Participant cannot attend the Game, the Participant may appoint a proxy over 18 years of age (who is also not a current or former touring or club golf professional, current varsity collegiate golf player or current or former members of the Professional Putters) to play the Game on his/her behalf provided the Participant gives the Promoter written, signed notice to that effect before the start of the Game. In the event that the Promoter has not been able to contact the Winner before the start of the Game, a representative of the Promoter will play the Game on the Winner’s behalf.

14. To play the Game, the Participant/Proxy/Representative (“Attendee”) must follow the instructions provided by the Promoter’s representative at the Game (based on the USGA  Golf rules) to putt a golf ball at a hole
. The Attendee will only have one (1) shot at putting a golf ball. A break in the green is required (at least 3 feet), no uphill putts. Regulation sized ball and hole must be used. No warm up or practice shots will be allowed by the Attendee. No blocking or grooving of the target is permitted, ball must not make contact with any other surface other than the green and hole once the golf ball has been struck.  If the Attendee is found to have breached any of the conditions outlined in this clause, he/she will be disqualified.
15. If the Attendee is able to putt the golf ball in the one (1) and only shot, the Participant, subject to verification, will win the Major Prize. If the Participant is unable to putt the golf ball in the one (1) and only shot, they will automatically win a consolation prize of a trip for two (2) people to Cable Beach Club in Broome for five (5) nights, valued at up to $5,000, depending on the winner’s date and point of departure (“Consolation Prize”). 
16. Two (2) independent observers will adjudicate the event and will ensure that all stated rules of the Game are met.
17. The Major Prize includes: return business class airfares for four (4) people from Melbourne or Sydney (airfares from the winners nearest capital city to Melbourne or Sydney included) to San Francisco, California, USA, with 7 nights accommodation at Hyatt Fisherman’s Wharf, breakfasts included from 12 June 2011 to 19 June 2011, 4 Day pass to 2012 US Golf Open with round trip transfers from hotel to Olympic Club from 14 June 2011 to 17 June 2011 inclusive and AUD$20,000 spending money. Meals, taxes (excluding airline and airport taxes), insurance, passports, visas, vaccinations, transport to and from airport to hotel, items of a personal nature, in-room charges and all other ancillary costs are not included. The Major Prize must be taken to coincide with the 2012 US Golf Open event taking place between 14th June 2012 and 17th June 2012, with flights departing from Melbourne of Sydney on 12 June 2011 and
 is subject to booking and flight availability. 
18. The Consolation Prize includes: return economy class airfares for two (2) people from Melbourne (airfares from the winners nearest capital city to Melbourne included) to Broome, Western Australia, with five (5) nights accommodation for two (2) people at Cable Beach Club in Broome, valued at up to $5,000 staying at a Pool Terrace Studio room or Ocean Side Studio Room. Includes buffet breakfast and return Broome Airport transfers. If the winner is not from Western Australia, the prize also includes return economy airfares for two (2) people from the winner's nearest Australian capital city to Broome, Western Australia.
 If the winner is from Western Australia, then the prize does not include airfares and the airfare component of the prize is not redeemable for cash. Spending money, meals, taxes (excluding airline and airport taxes), insurance, transport to and from departure point, transfers, items of a personal nature, in-room charges and all other ancillary costs are not included
. The Consolation Prize must be taken by 31st December 2012 and is subject to booking and flight availability. The Consolation Prize cannot be taken during Australian school holidays, public holidays or other peak periods
. 

19. During the entire duration of the prize, a nominated parent/guardian must accompany any person under 18 years of age. The winner and his/her companions are responsible for ensuring that they have valid passports, and any requisite visas, vaccinations and travel documentation (as applicable). The winner and his/her companions must depart from and return to the same departure point and travel together. Itinerary to be determined by the Promoter in agreement with the winner but in the event that agreement cannot be reached, the Promoter reserves the right to determine the itinerary. Frequent flyer points will not form part of the prize. Prize is subject to the standard terms and conditions of individual prize and service providers. The winner may be required to present their credit card at time of accommodation check in.
20. Total maximum potential prize value including participation in the ‘Game” is valued up to $90,000 inclusive of GST.

21. Subject to the unclaimed prize draw clause, if for any reason the winner does not take the prize (or an element of the prize) by the time stipulated by the Promoter, then the prize (or that element of the prize) will be forfeited.

22. Prize, or any unused portion of the prize, is not transferable or exchangeable and cannot be taken as cash.

23. If any act, omission, event or circumstance occurs which is beyond the reasonable control of the Promoter and which prevents the Promoter from complying with these Terms and Conditions, the Promoter will not be liable for any failure to perform or delay in performing its obligations and the Promoter reserves the right (subject to any applicable law) to 
(a) disqualify an entrant; and

(b) subject to any written directions from a regulatory authority, to modify, suspend, terminate or cancel the promotion, as appropriate.

24. Nothing in these Terms and Conditions limits, excludes or modifies or purports to limit, exclude or modify the statutory consumer guarantees as provided under the Competition and Consumer Act, as well as any other implied warranties under the ASIC Act or similar consumer protection laws in the States and Territories of Australia (“Non-Excludable Guarantees”). Except for any liability that cannot by law be excluded, including the Non-Excludable Guarantees, the Promoter (including its respective officers, employees and agents) excludes all liability (including negligence), for any personal injury; or any loss or damage (including loss of opportunity); whether direct, indirect, special or consequential, arising in any way out of the promotion.

25. Except for any liability that cannot by law be excluded, including the Non- Excludable Guarantees, the Promoter (including its respective officers, employees and agents) is not responsible for and excludes all liability (including negligence), for any personal injury; or any loss or damage (including loss of opportunity); whether direct, indirect, special or consequential, arising in any way out of: 
(a) any technical difficulties or equipment malfunction (whether or not under the Promoter’s control); 
(b) any theft, unauthorised access or third party interference; 
(c) any entry or prize claim that is late, lost, altered, damaged or misdirected (whether or not after their receipt by the Promoter) due to any reason beyond the reasonable control of the Promoter; 
(d) any tax liability incurred by the winner or Eligible Entrant; or
e) taking of the prize and/or participation in the Game.

26. The Promoter, subject to any directions from a regulatory authority, reserves the right to redraw a Participant in the event of an entrant being unable to satisfy these Terms and Conditions or forfeiting or not claiming the prize. If the prize remains unclaimed by 1pm on 23rd April 2012, there will be a second random draw at the same time and place as the original draw on 23rd April 2012. The first valid entry drawn in this redraw will win the prize determined at the Game
 and will be drawn from all remaining entries. The redraw winner will be notified by mail and telephone and their name will be published in The Australian on 30th April 2012. 
27. Entrants consent to the Promoter using their name, likeness, image and/or voice in the event they are a winner (including photograph, film and/or recording of the same) in any media for an unlimited period, without remuneration, for the purpose of promoting this promotion (including any outcome), and promoting any products manufactured, distributed and/or supplied by the Promoter.

28. The Promoter collects personal information in order to conduct the Promotion and may, for this purpose, disclose such information to third parties, including but not limited to agents, contractors, service providers, prize suppliers and, as required, to Australian regulatory authorities. Entry is conditional on providing this information. The Promoter may, for an indefinite period, unless otherwise advised, use the information for promotional, marketing, publicity, research and profiling purposes, including sending electronic messages or telephoning the entrant. Without limiting the foregoing, entrants’ personal information provided in connection with this promotion will be handled in accordance with the Promoter’s Privacy Statement, a copy of which is available L&H Group of 456 Lower Heidelberg Road, Heidelberg VIC 3084. Entrants should direct any request to opt-out, access, update or correct information to the Promoter. All entries become the property of the Promoter.
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�The letter sent out at the end of Nov/Dec is just to advise customers of their success in gaining an entry. If they haven’t been successful they will not get a letter.


�Can the draw be conducted by and held at Anisimoff? 


�This info can’t be available to the participant in advance, as per the directions of the insured promotions company


�Date & time TBC


�Yes we will provide one nights accommodation


�We have been advised by the insured promotion company that we can’t mention the distance of the putt or the name of the golf course in the T&Cs


�This will be subject to availability at the time of booking. Do all of these details have to be included?


�This will be subject to availability at the time of booking. Does the date have to be included?


�Yes they will receive airfares


�correct


�correct


�Yes, a minor can be taken


�By game do you mean the competition putt?


�If a second draw occurs, the winner will still have to putt the ball into the hole to win the main prize





